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Objectives Although most antimicrobials are prescribed in outpatient care, many tools for
antimicrobial surveillance focus on inpatient settings. The outpatient Global-PPS
is among the first tools for monitoring global outpatient antimicrobial use
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The outpatient Global-PPS is a standardized tool for global outpatient antimicrobial
use surveillance and was released in 2023. In October 2024, a questionnaire containing
34 detailed questions about user experience was sent out to all (active) users at that
time,.
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Challenges in obtaining patient
information during consultation

Internet connectivity issues

Lack of time

Barriers to accessing medical
records

Lack of trained staff

Challenges in obtaining
institutional approval

Language barriers

Challenges in obtaining ethical
clearance

No major barriers
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Reported barriers

A standardised tool for antimicrobial use surveillance was
developed. Evaluation among participants revealed a high
degree of satisfaction, though extra support seem needed to
decrease the effort, train staff and expand custom feedback.
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>90% satisfied about protocol,
data collection forms & online tool

55%-75% satisfied about
support tools (feedback, user
manual, tutorial videos, etc.)
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